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MILESTONES B o

PROGRAMS FOR CHILDREN

PLYMOUTH, LYDELL, and INDIAN HILL LOCATIONS

WEEKLY RATES 2013-2014
Effective September 1, 2013

PROGRAM 5 DAYS 4 DAYS 3 DAYS 2 DAYS*

INFANT(2 months — 12 months)

Tadpole and Minnow
Starfish and Dolphin Weekly $371 $342 $300 $200

Bumblehee

TODDLER (12 months untii
eniering two year old rooms)

Tadpole and Minnow Weekly $360 $330 $290 $195
Starfish and Dolphin

Bumblebee

TWO YEAR OLDS

Dragonfly
Whale Weekly $305 $281 $245 $165

" Cricket

PRE-SCHOOL
Salamander

Sea Turtle Weekly $263 $244 $212 $143
Butterfly

K-4 KINDERGARTEN
Plymouth Location Only Weekly $248 $232 - $206 $140

Two day schedules are available on a limited basis. Please inquire for further information.

Extra hours are available on an as needed basis.
The charge is $13.00 per hour for infants and toddiers;
$10.00 per hour for all other Early Childhood rooms.
Consult your child’s Head Teacher for availability.

(over)





MILESTONES

PROGRAMS FOR CHILDREN

INFANT/ TODDLER, EARLY CHILDHOOD & JR. KINDERGARTEN
TUITION INFORMATION

BILLING OPTIONS

A Every Two Weeks in Advance
Parents receive a bill one week prior to the particular due date. Total payment is due on the first
Monday of each two week tuition period. Payment may be made by check or money order only
(no cash, please).

B.  Every Four Weeks in Advance !

Parents receive a bill one week prior to the particular due date. Payment is due on the first
Monday of each four week tuition period. Payment may be made by check, money order, or pre-
arranged credit or debit card (Master Card or Visa) authorization only (no cash, please).

Families who have two or more children registered in Milestones receive a 10% discount for the child with
the lowest tuition.

There are no adjustments in fees for holidays (unless used as vacation credit), inclement weather or
other building closings, iliness, vacation, or other activities. Specific credit policies for vacation and
illness are outlined in the Milestones Early Childhood Policies and Procedures.

MISCELLANEOQUS CHARGES

A. Late Payment Charge: $25.00 will be assessed for payments more than ten (10) days

past due. For those who pay every four weeks, a late payment
charge will be assessed ten (10) days past the first Monday and

also ten (10) days past the third Monday of each tuition period if
the balance remains due.

B. Late Pickup Charge: $2.00 will be assessed for each minute that a child stays past
program closing time of 6:00 PM.

C. NSF Check Charge: $25.00 is assessed for each Non-Sufficient Fund (NSF) check and
credit card denial.

D. Schedule Change Charge: $7.00 is assessed per requested schedule change.
E. Processing Fee: A $45.00 Processing Fee is required per child/$60.00 per family

for two or more children ($30.00 for continuing children and
$40.00 for continuing families). This fee covers the cost of
application processing and is non-refundable.






(Please type/print using black/blue ink)
Child’s Name:

MILESTONES EARLY CHILDHOOD REGISTRATION FORM

Age: Sex: Date of Birth:

Street Address:

Child Resides With:

City/Zip:

Requested Starting Date:

Application Date:

Parent/Guardian:

Employer and Address during hours of program operation

Family Status
(check one)

Address: Name:
City/Zip: Address: O Married
Home Phone: Cell Phone: City/Zip: O Separated
E-mail: Day Time Phone: Occupation: 0 Divorced
Parent/Guardian: Employer and Address during hours of program operation O3 Single
Address: Name: )
O Widowed
City/Zip: Address:
Home Phone: Cell Phone: City/Zip: O
E-mail: Day Time Phone: Occupation:
Physician or Medical Facility: In addition to parents, persons authorized to pick up child/indicate if NONE
Name:
Name:
Address:
Address:
A City/Zip:
City/Zip: Phone:
Home Phone: Work:

Emergency contact: (A person who can be notified during program hours when

you are unavailable and who lives/works within 20 miles of the program.)

Relationship to Child:

Name: Name:

Address: Address:

City/Zip: City/Zip:

Phone Numbers: Home Phone: Work:
Home: Work: Cell:

Relationship to child:

Relationship to Child:

I give permission for my child to be photographed
for educational/news publicity purposes (J Yes O No

Billing Preference:

O 4 weeks/in advance [ 2 weeks/in advance [ credit card/4 weeks

Signature of Parent/Guardian

Date

Processing Fee: Acceptance:

Wait List Letter:

FOR OFFICE USE ONLY
Cancel Date:

First Date of Attendance:







Child's Name:

Location:

Check One: School Year (September through mid-June)

Year Round Continuous Enrollment

CHILD'S REQUESTED SCHEDULE
Infant/Toddler/Early Childhood Programs

5 Full Days Per Week
4 Full Days Per Week
3 Full Days Per Week

NOTE: The Early Childhood teaching staff recommends that children
not be in group care for more than 9.5 hours each day. Please talk with us
if you have a concern or a question about your child's schedule.

Please indicate Please indicate
approximate time of approximate time of
arrival departure
Monday
Tuesday
Wednesday
Thursday
Friday

Parent's Signature Date







Dear Parent,

Thank you for your interest in the Milestones Programs for Children. Enclosed are
registration materials, a copy of our “Policies and Procedures” statement, and written
information about our programs. After you have had a chance to review this
information, call me so that we can set up a tour. This will be the best way for you to
learn more about our programs and to meet our teaching staff.

After your tour, please complete the application form and return it along with the
$45.00 processing fee to the Milestones main office. Upon receipt of the application
form and the processing fee, your child’s name will be added to our waiting list. At the
time your child is able to begin attending Milestones, you will be asked to complete
additional general information forms (regarding your child’s individual routines,
behaviors, and special interests) as well as Health and Immunization forms.

We will contact you regarding possible starting dates for your child. Openings usually
become available at the beginning of our summer session (which runs from mid-June
through August) and at the start of our school year session (which runs September
through May). Occasionally we have openings at other times during the year. If you
are interested in having your child attend our program, it is important to sign up early.

If you have any questions about our program or would like to schedule a day to visit,
please contact me. I can be reached at 414 964-5545 or by e-mail at
jconway@milestonesprograms.org.

I look forward to meeting you and your child!

Sincerely,

Jackie Larus Conway
Early Childhood Director






Milestones, Programs for Children
Family Status/Child Information

1.  Child’s Legal Name:

2. Child’s Parents

3. Family Status (check all that apply):

O Married U Single

L  Divorced U wWidowed
O Separated U Unmarried
U Remarried a

4.  Name of Parent/Guardian with whom the child resides:

5. Guardian’s relationship to child:

6.  Are there any issues related to
custody or authorized pick up? Yes No
(If YES continue with question #7 --- if NO proceed to #11)

7. Does the non-custodial parent have any court
restrictions placed on his/her parental rights? Yes No

8. If yes, what are the restrictions?

Note: These restrictions must be substantiated.
Please provide Milestones with a copy of the most current court order.

9.  If the child lives with surrogate parents (relatives or
friends), are the surrogate parents the legal guardians? Yes No

If YES, substantiate by providing Milestones with a copy of the court order.

10. The court order that is on file in
your office now is still current. Yes No

11.

(Signature of Parent/Legal Guardian) (Date)

Please see Milestones Policies and Procedures
Section VI for additional information/ clarification

Reg/Sharedltems/Family Status/ChildInfo/Jan06
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MILESTONES

PROGRAMS FOR CHILDREN

Welcome fo Milestones

Quality child care is every parent's wish and, too often, lack of it is many parent’s constant
worry. Milestones Programs for Children was established in 1979 to provide working parents
and their young children with high quality child care and educational programming. The
center staff are committed to meeting the needs of children, parents, and teachers in a safe and
loving setting.

As a parent looking for child care it can be a daunting task touring centers, asking questions,
and trying to find a child care setting that works best for your family. Here at Milestones, we
want to make sure you know your options and are equipped with all the answers you need to
make a decision you are happy with. Please take time to read through the following questions
and answers. These are questions we feel every parent should ask of a child care center or
provider before a final decision is made.

What age children does the Em@ Childhood ?roymm serve?

Milestones provides care for children from the age of three months to six years at three
locations:

Plymouth Church on Milwaukee’s East side
Lydell Community Center in Whitefish Bay
Indian Hill School in River Hills

Children are grouped by age into four different classrooms. At our Indian Hill School location
we also provide before and after school programs for children enrolled in kindergarten
through 2" grades.

Milestones also provides extended day care (before and after school) at each of the public and
parochial schools in Shorewood, Whitefish Bay, and Glendale and at Maple Dale School.





When you are ready to begin planning for programming for your school age child, further
information can be provided.

Whatis your staff-child ratio?

Milestones follows the National Association for the Education of Young Children's guidelines
for staff:child ratios, which exceed the State of Wisconsin minimums. For our infant and
toddler rooms, this means we maintain a 1:3 ratio (with no more than eight children in the
room). In our two and three year old rooms we maintain a 1:6 ratio (with no more than 14
children) and in our four and five year old rooms we maintain a 1:7 ratio (with no more than
16 children). Each classroom is staffed by two Head Teachers and one or two Assistant
Teachers depending on the age and size of the group. By having an appropriate staff:child
ratio, we are able to provide the individual attention that we feel young children need.

What tyfoe of training and education do the careqgivers have?

All members of the teaching staff meet or exceed the minimum State of Wisconsin
requirements for child care staff. Head Teachers have four-year degrees in Early Childhood
Education or a related field, Associate Degrees, or have received their Child Development
Associate Credential from the National Association for the Education of Young Children.
Assistants, at minimum, have taken vocational training in child growth and development.
Teachers and Assistants are provided with ongoing in-service training and opportunities to
take part in continuing education.

How do you handle staff turn-over?

Milestones Programs for Children is committed to the early childhood field and we do
everything we can to reduce staff turn-over. Our Board of Directors works very hard to
improve teachers’ salaries and benefits on a yearly basis. We offer competitive salaries and
benefits to all our full time staff members. We have very high hiring standards and as a result,
the early childhood field is typically the professional, career choice our teachers make,
lowering our turn-over rate. We also employ a support structure that helps classroom teams
set goals and meet them. This support provides all staff with a positive working environment.

What are  your primary joa[v for the children?

In this fast-paced world where our children must grow up all too quickly, we feel it important
that we give children the opportunity to be kids and to enjoy all the wonders of their early
childhood years to the fullest. Our teachers and administrators are warm, nurturing, and
knowledgeable of child development, trained, and committed to the education of young





children. We want your child’s experience at Milestones to be filled with wonderful and
positive memories.

Tell me about Milestones curriculum?

Our programs are child-centered which means that we are here to meet the real needs of
children, allow them the freedom to be children, and put their physical and emotional well-
being first. We believe that children learn best through play and social interactions. Our main
goals are to nurture children and help them to feel good about themselves and their world and
to communicate and get along with their peers.

The Milestones curriculum reflects the philosophy that children learn best by having the
freedom to move around their classroom and interact with their world. The teachers
encourage this by creating a rich learning environment in the classroom with many and varied
opportunities for hands-on activity. Children work individually and in groups as they make
choices in the classroom. Developmentally appropriate activities are planned for the following
interest areas: dramatic play, music and movement, art, books and language, table games and
puzzles, science, and block building. There is also time for cooking and baking, field trips,
gym and outdoor play.

Activities are designed to meet the individual developmental needs of our children as well as
the emerging interests of the group.

How do you handle aﬁycipﬁ'ne at Milestones?

The discipline policy at Milestones provides for positive guidance, problem solving,
redirection, and the setting of clear limits. It is designed to help children develop self-control,
self-esteem, and respect for the rights of others. We encourage generosity and sharing and
help children to discover the pleasures of friendship and community. Children are helped to
develop empathy through example and explanation and to understand that everyone has
rights and should be respected by all. Our approach to discipline is always developmentally
and individually appropriate.

By teaching problem solving techniques, we guide children in forming positive relationships,
resolving conflicts, and learning self-discipline and respect for others. We see inappropriate or
destructive behavior as a problem to be solved, primarily by the children involved and with
the help of a teacher-facilitator. Some of the terminology used in this problem solving
approach:

Active Listening interprets and reflects a child’s feelings. It lets children
express and think through their problems and find their own solutions.





Negotiation teaches children to talk to each other about their problems,
look for solutions, and resolve conflicts nonviolently.

Setting Limits teaches children to stay within safe boundaries and learn
self-control. Limits are based on safety, responsibility, and respect.

We feel our most effective way to deal with inappropriate behavior is to prevent it. We can
prevent most problems by providing a challenging, developmentally appropriate program for
the children that takes into account each child's individual needs as well as those of the group.
We also try to stay as consistent as possible so children know what to expect from us every
day.

It is our feeling that children benefit from being involved in problem solving and
communication when difficulties occur rather than being sent away or isolated from the
group. Therefore, time-outs are not used as a routine form of discipline.

What makes your frogram for infants different?

In our infant rooms our main objective is to build a strong and nurturing relationship with
your baby. We do this by creating a safe and loving environment where we work to meet a
child’s emotional and physical needs. The care provided is tailored to the individual child.
Every baby has a unique way of letting us know what he/she needs and our teachers learn to
read those cues and respond appropriately.

When you look at our environment you may notice that we do not use baby swings or
“exercise saucers.” While these things may have their place when used in moderation, we feel
that they can be overused in group settings. These pieces of equipment tend to encourage
passivity rather than active movement and exploration.

Instead, the infant room environment is set up to encourage each child’s physical, social, and
emotional development. Our teachers spend the majority of their time interacting with the
infants on the floor. They sing to, talk with, read to, and engage them with toys and other
children. Teachers vary the activities and toys in the room as children develop and grow,
making sure to include sensory and art experiences as it is appropriate.

How can /)arenfs jef involved at Milestones?

Despite our size, the teaching staff prides itself on maintaining a small, close-knit "family"
atmosphere. Time and attention is devoted to encouraging parent involvement in all aspects
of the program. Parents can get involved formally by being part of the Milestones Board of
Directors. This board is made up of parent representatives, the community, and teaching staff.





Involvement is also possible through planning and implementing social activities as well as
fundraising projects. Parents are encouraged to get involved in the daily activities of their
child's classroom by coming in to read, sharing a special skill or talent, or joining the group for
lunch or snack. Please let us know how you might like to be involved.

What should my next step be?

If you have any further questions, please do not hesitate to ask. Call our Main Office and ask
to speak with Jackie Larus Conway, our Early Childhood Director.

Jackie can determine the availability of space in our program. She can give you current
information about our waiting list and the steps you will need to take in order to be added to
that list.

You will also want to arrange for a tour of the program and our Director can do this as well.
Because all staff members on site are busy with children, we ask that you arrange for a tour in
advance by contacting our Main Office. This way, we can be sure that someone is available to
show you around and answer all of your questions.

You can contact Jackie at the Main Office. Call 414-964-5545 or you can reach her by
e-mail at jconway@milestonesprograms.org.

Thank You for your inferest in Milestones Programs for Children!



mailto:jconway@milestonesprograms.org




REGISTRATION AGREEMENT
Milestones, Programs for Children, Inc.
Infant/Toddler/Early Childhood/Kindergarten Programs

Child's Name:

ATTENDANCE

1. lunderstand that if my child has special needs, | must indicate them on the Health History/Emergency Care Plan.
Doing so will aid the staff in providing the most positive and successful environment for my child.

2. | agree to call the program if for any reason my child will not be attending on a regularly scheduled day.

3. lunderstand that | must give two weeks written notice of withdrawal from the program.

4. | understand that | must give two weeks notice of a change to my child’s schedule.

PARENTAL CONSENT

1. lunderstand that the Milestones staff will assume full responsibility for my child from the time s/he arrives and is
signed in until the time when s/he is sighed out upon departure by a parent or authorized person.

2. | give my child permission to participate in walks and transported field trips. | understand | will be given advance notice
of all transported field trips. Alternative care will not be provided if | elect not to send my child on the field trip.

3. lunderstand that Milestones Early Childhood classrooms do not typically have pets. If a pet is present in a particular
classroom, | understand that | will receive advance notice of it's presence.

4. 1 understand that if an illness or medical emergency arises, the Milestones staff will try to contact me. If | cannot be

reached and THE EMERGENCY IS SUCH THAT IMMEDIATE ATTENTION IS NECESSARY, THE STAFF HAS MY
PERMISSION TO TAKE MY CHILD TO THE NEAREST HOSPITAL. THE HOSPITAL HAS MY PERMISSION TO
GIVE MY CHILD IMMEDIATE MEDICAL CARE.

PAYMENT OF FEES

1. lunderstand that | am responsible for payment of contracted fees, paid in advance on the first Monday of each tuition
period. Payments must be mailed to or dropped off at the Milestones Office. Payments cannot be made at the site.

2. I UNDERSTAND THAT | DO NOT RECEIVE ADJUSTMENTS IN FEES FOR HOLIDAYS, SNOW DAYS, OR DAYS
MISSED. In the event of illness, vacation, or other absences, | will notify the Milestones staff and | am responsible for
my child and tuition payment. Specific vacation credit policies are outlined in the Policies and Procedures.

3. | am aware of the hours of operation and agree to pick up my child promptly. | understand that for each minute that
my child stays past program closing time of 6:00 PM, | will be assessed a $2.00 per minute late pick up charge.

4. | understand that if | am receiving financial assistance, | am responsible for any amount not covered by my funding
source. | understand that | am responsible for full payment until funding documentation is received by the Milestones
Accounts Manager.

GENERAL

1. lunderstand that the Wisconsin Rules for Licensing Day Care Centers are available for my review.

2. lunderstand that | must update my child’s health history, intake form, and immunization form as needed.

I give my child permission to participate fully in this program.
I/We have read and agree to adhere to the Milestones Policies and Procedures.

The application for enrollment must be accompanied by the non-refundable Processing Fee of
$45.00 per child or $60.00 per family ($30.00 per child or $40.00 per family for continuing families)

Signature of parent/guardian Date

Signature of parent/guardian Date
Revised 2/23/2012 — PLEASE KEEP PINK COPY FOR YOUR RECORDS





